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1. Introduction, Purpose and Scope of Policy:  
 
1.1 This Student Support Policy informs our students and other stakeholders about how 

we fulfil our  responsibilities for  suppor t ing  s tudents . It explains how we ensure 
a supportive and responsive experience from initial enquiry through to completion 
of a course and to progression within or outside the College. This policy 
demonstrates our commitment to provide support for students that is inclusive and 
of a high standard and provides students with a foundation for high achievement.  

 

1.2 The policy sets out our objectives and how we plan to achieve them in order to 
ensure that our students make the best possible progress, in an environment which 
ensures they12 0.0027 0 Td
(o)Tj
0.565 0 Td
(r)Tj
0 Td
(r)Tj
-0.002 Tc 0.002 Tw(hat)Tj
0 Tc 0y [5.8 (t)-6.5 yeD2 Tbn7.152 0 T>006 Tw 2.7 (des)-1.9 ( )-6.5 yeD0 Td
(t)Tj
- Tbn7- Td
(w)Tj
>002 Tw(hat)Tj
0 Tc 0y [5.j
0.337 0 Td
(o)Tj
0.783 0 Td
(r)Tj
0.326 0 Tc 0 Td
0.337 0 Td
(o)Tj
0.554 0 Td
(i)Ts 0.22Tj
0.515 0 Td
(r)Tj
0.554 c 0.002 Tj
0.783 0 Td
(m)Tj
0.304 0 Td
(i)Tj
-0.002 Tc 0.002 Twa0.337 0 Td
(on)t
0.515 c 0.002 Tj
0.304 0 Td
(i)Tj
-0.002 Tc 0.002 Tw 0.337 0 Td
(on)j
1.054 0 Td
( )Tj
-0.00a n d n hatwgicht



  

3 
 

level of Advice and Guidance in a confidential and impartial setting, including access 
to an extensive network of local support for our students. There will be a particular 
emphasis in meeting the Gatsby Benchmarks for our 16-19 learners. 

 
5. Statutory and regulatory requirements:  
 
In drafting this policy and keeping it under review, the College has had and will continue to 
have due regard for the Equalities Act 2010 and the funding rules set by funding bodies. 
 
6. Policy Objectives:  
 
This policy aims to ensure that available resources are utilised to enable all students to 
achieve to their full potential.  Where demands conflict, we prioritise support for students on 
accredited courses to enable them to achieve qualifications leading to training and 
employment.  
 
 
7. Policy statement; 
 
Morley College London aims to reduce barriers to learning to ensure that all students achieve 
to their full potential irrespective of background and personal circumstance. 
 
 
8. Implementation of Policy:  
 
8.1 All Students attending the College can expect the following level of Student Support: 

• A confidential pre-enrolment advice and guidance service 
• Support with the enrolment process 
• Advice on all financial support available for specific programmes of learning  
• Assessment with a member of the Additional Learning Support team and an 

adjustment note to class tutor 
• Careers advice with a qualified adviser. 
• Signposting to external welfare organisations 
• Support with equipment for sensory Impairments 
• Post–course confidential advice and guidance and signposting 
 

8.2      In addition to the above, all students on accredited courses can expect the following: 
 

• Support with applications for Advanced Learning and Higher Education loans. 
• Students on Higher Education courses will be supported in applying for Disabled 

Student Allowances (DSAs) 
• Upon receipt of a DSA Assessment of Need report for a Higher Education student 

we will contact the student to arrange an appointment and implement any 
adjustments based on the report. 

• Financial support with childcare, materials and transport via the Discretionary  
Learner Support and Loans Bursary Funds for qualifying students with funds 
prioritised based on need. 

• Access to the 16-19 Bursary Fund with priority given to learners in defined 
Vulnerable Groups as outlined in Appendix A 
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• On-going support with a learning support specialist (dyslexia/counsellor or 
another) according to need 

• Exam access arrangements to ensure reasonable adjustments are made for 
students with disabilities  

• Access to Mental Health and Wellbeing support, delivered by qualified staff. 
 

8.3 Additional Learning Support is bound by constraints. These include: 
• Disclosure of need to the Learning Support department during the enrolment 

process 
• The level of financial support available at any given point in the year 
• The assessment of the ability of the student to achieve on a course. 
• The extent to which the adjustments required to meet a student’s needs are 
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Funds are limited and the College regrets it may not be possible to fund all students who 
meet the criteria.  
 
Students can apply for Bursary support on most courses, but not if Advanced Learner or 
Higher Education Loans are applicable for the course. 
 
The panel will consider applications when one of the following applies;  
• The student qualifies for the concessionary rate but there are circumstances above an 

beyond those for which the concession is granted. Proof of these circumstances must 
appear within the supporting statement and a bank statement / benefit documents must 
support the application  

• The applicant does not qualify for the concessionary fee but there are exceptional 
circumstances which would mean that the applicant would not be able to attend the 
course unless the Bursary was awarded. Proof of these circumstances must appear 
within the supporting statement and a bank statement / benefit documents must support 
the application 

 
 
The fund can make a contribution towards course fees, either 25% or 50%. Support is 
restricted to £200 per student per year and this can be spread across 3 terms, you can also 
only get support with one course per term. 
 
Applications must be made before you enrol on a course. Applications forms submitted after 
enrolment will not be considered.  
 
Please request an application form from student services, or download from the website.  
You need to return the application form and any relevant documents to, 
studentfinance@morleycollege.ac.uk. You may be required to attend an interview to discuss 
your application. 
 
The Bursary Committee, comprising of a the Central Admissions and Student Finance 
Manager, Head of Student Services and a member of the Curriculum team meets every 
fortnight. You will be informed of the decision in writing within 5 working days of the meeting.  
 
Appeals 
If your application is not granted, you can appeal this decision. This must be done via email 
to the Vice Principal, Marco Macchitella: please email this appeal to 
studentfinance@morleycollege.ac.uk  
You must submit an appeal, within seven days of written notification of the outcome of your 
application.   
 
7. 16-18 Bursary 
The 16 to 18 Vulnerable Learner Bursary Fund is made on the basis of attendance and 
eligibility criteria, please be aware that funding is limited and the College regrets it may not 
be possible to fund all students who meet the criteria.    
 
Eligible learners - 

• In care, care leavers, receiving Universal Credit because you are financially 
supporting yourself, receiving Personal Independence Payments in your own right. 

 

mailto:studentfinance@morleycollege.ac.uk
mailto:studentfinance@morleycollege.ac.uk


https://www.gov.uk/care-to-learn/what-youll-get
https://www.gov.uk/care-to-learn
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To receive support from this fund, you must be in receipt of a means tested benefit or have a 
household income under £30,000. 
You must also be ineligible for funding from the Advanced Learning Loans Bursary. 
 
This fund can support the cost of childcare for children aged between 18 months and 5 years 
for full time care and from 5 years to 11 years for part time care. Providers must be Ofsted 
registered. We can support up to 3 children per student.   
Students in receipt of free childcare will be expected to use these hours to cover study time 
before claiming funding from the College. 
Payments for childcare costs will be made directly into the bank account of your childcare 
provider by BACS transfer.    
 
No payments will be made for half terms, Christmas or Easter holidays.  Please note that it 
remains your responsibility to pay for any periods or amounts not previously approved and to 
pay the full cost of childcare should you stop attending regularly or withdraw from your 
course of study. 
 
If you have a disability or learning difficulty you may be eligible for extra support with 
materials related to your disability or learning difficulty, please speak to Learning Support in 
the first instance. 
 
Applications must be made after enrolment, you must apply online. 
 
Please note that the Childcare support of the Discretionary Learner Support Fund is only 
confirmed upon receipt of a letter of confirmation from the Student Finance team, and the 
fund is distributed strictly on a first come first served basis. 
 
The college prioritises the use of these funds to support childcare. Should the budget 
allow the college would use any remaining funds to support other course related 
costs including Travel and Materials for eligible students. This support with be 
prioritised to those studying on course requiring 12 hours a week or more.  
 
 
Support will be removed if: 
 
• You subsequently abandon or do not complete the programme of learning. 
• Your attendance is less than 85%. 
• Your conduct or behaviour is in breach of College Rules & Regulations.    
 
You should also note that if you receive any state benefits it is your responsibility to 
inform the Department for Work and Pensions about any learner support payments 
you receive, as this payment may affect your eligibility for some state benefits. 
 
If you are in any doubt about the above, or require further advice and information, please 
email studentfinance@morleycollege.ac.uk 
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Appeals 
If your application is not granted or you want to appeal the nature of the award, you can 
appeal this decision. This must be done via email marked for the Head of Student Services to 
studentfinance@morleycollege.ac.uk 
 
You must submit an appeal, within seven days of written notification of the outcome of your 
application.   
 
 
9. Advanced Learning Loans Bursary 
 
These awards are funded by the Skills Funding Agency to help students most in need. 
Funding is limited and the College regrets it may not be possible to fund all students who 
meet the criteria.     
 
The Advanced Learning Loans Bursary supports those studying on a level 3 (or above) 
accredited courses.  You must be aged 20 or above at the start of your course and have 
shown confirmation that you are already approved for an Advanced Learning Loan. 
 
To receive support from this fund, you must be in receipt of a means tested benefit or have a 
household income under £30,000. 
 
This fund can support the cost of childcare, travel and materials costs.   
 
For childcare support children must be aged 18 months to 5 years for full time care and from 
5 years to 11 years for part time care. Providers must be Ofsted registered. We can support 
up to 3 children per student.  

mailto:studentfinance@morleycollege.ac.uk
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If you have a disability or learning difficulty you may be eligible for extra support with 
materials related to your disability or learning difficulty please speak to Learning Support in 
the first instance. 
 
Support will be removed if: 
• You subsequently abandon or do not complete the programme of learning. 
• Your attendance is less than 85%. 
• Your conduct or behaviour is in breach of College Rules & Regulations.    
 
You should also note that if you receive any state benefits it is your responsibility to 
inform the Department for Work and Pensions about any learner support payments 
you receive, as this payment may affect your eligibility for some state benefits. 
 
If you are in any doubt about the above, or require further advice and information, please 
email studentfinance@morleycollege.ac.uk 
 
Appeals 
If your application is not granted or you want to appeal the nature of the award, you can 
appeal this decision. This must be done via email marked for the Head of Student Services to 
studentfinance@morleycollege.ac.uk 
 
You must submit an appeal, within seven days of written notification of the outcome of your 
application.   
 
 
 
10. Higher Education Students 
Eligible students are able to apply for Tuition Fee loans and Maintenance loans on our 
Higher Education Courses. Students should apply directly to Student Finance England for 
the loans and should apply as early as possible to ensure that the appropriate funding is in 
place at the start of the course.  
 

• Maintenance loan payments are paid directly to the student from the Student Loans 
Company, and Morley will process appropriate attendance data to the Student Loans 
Company to facilitate payments.  

 
• Additionally eligible students can apply for the Childcare Grant and the Adult 

Dependent Grant through Student Finance England.  
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Appendix B  

 

Fitness to Study Procedure  

Introduction  

Morley College London is committed to supporting student wellbeing and recognises that a 
positive approach to health is integral to students’ achievement. As outlined in the Student 
Support Policy we are committed meeting the AOC Mental Health and Wellbeing Charter. 

Fitness to Study relates to an individual’s capacity to participate fully as a student both with 
their studies and with the social aspects of College life generally. This procedure outlines the 
steps to be taken by the College when there is concern that a student’s health has the 
potential to adversely affect the student themselves or of others in the College community.  

Decisions made concerning a student’s fitness to study are made through a collective, 
supportive process, after appropriate consultation and after consideration of the student's 
ability to study, learn effectively and complete their course successfully.  

Please note that prior to enrolment the College reserves the right to request further 
information or evidence from a student if they have concerns regarding their fitness to study. 
All students are expected to meet the standards set out within the Code of Conduct in the 
Student Handbook. When a staff member has such concerns a meeting should be arranged 
to discuss the suitability of the course before the student is enrolled.  

Issues arising from this procedure may be dealt with in accordance with the College’s 
Safeguarding procedures when appropriate. 

1.1 The term 'fitness to study' as used in this document relates to the entire student 
experience, and not just a student's ability to engage with their studies. For example, the 
College expects its students to be able to live in harmony with others, and conduct 
themselves in ways which have a positive impact on those around them.  

 
1.2 Whilst all students at the College must conform to certain standards of behaviour it is 

recognised that issues of concern which may lead to behaviour which is not of the 
standard expected level can be due to health and wellbeing issues. The purpose of this 
procedure is to identify the steps to be taken when students are no longer meeting the 
behaviours expected by the College. 

 
1.3 A student's fitness to study may be questioned if health problems are disrupting their 

own studies or the student experience of others, or result in unreasonable demands 
being placed on staff or other students.  
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3. Fitness to Study Procedure 
 
Emerging Concern 
 

3.1    Wherever possible we will seek to address these concerns informally, using the 
supportive processes outlined above. These concerns typically, although not 
exclusively, would centre on attendance, behaviour in the classroom and engagement in 
the course. For students under the age of 18 the College will involve the parent/guardian 
in all matters related to an Emerging Concern. 

 
3.2    Where the informal processes have not resolved the issues, then we move to the more 

formal procedure below. 
 

Serious or Continuing Concern 
 
3.2    The relevant Course Lead, Head of Student Services or Additional Learning Support 

Manager should be informed of the concerns being raised.  
 
3.3    The relevant Course Lead should arrange a meeting with the relevant curriculum staff 

present and any other staff from the curriculum area and/or professional services as is 
considered appropriate in the individual circumstances. There should normally be two 
members of staff present at the meeting except in exceptional circumstances.  

 
3.4    At least 5 working days’ notice should be given to students prior to the meeting.  
 
3.5    The student should be made aware of the purpose of the meeting and that they may be 

accompanied at the meeting by a relative, friend, student representative or support 
worker (including a Health or Social care professional), but not by a legal or other 
professional adviser unless the College otherwise agrees. For students under the age of 
18 a parent/guardian must be in attendance at the meeting. In the event that the student 
is unable or unwilling to attend, the meeting may go ahead in their absence, if the 
College considers it reasonable to do so. However, the College should offer to 
rearrange the meeting at least once. Refusing to attend the meeting may also trigger the 
Significant or Persistent concern stage of the procedure.  

 
3.6    A Serious or Continuing Concern panel may seek a medical assessment, usually from 

the student’s GP or medical practitioner. If the student refuses their studies may be 
suspended until evidence that they are fit to study can be provided.  

3.7    The meeting will consider whether the student is able to participate as a student, in 
relation to progressing with academic studies and life at college and whether any 
support needs can be met by the College’s support services.  

 
3.8    If this is considered possible, an action plan will be agreed between the Course Lead 

and the student detailing a timeline and milestones the student will need to meet along 
with details of the support to be provided to the student. A decision should be made by 
the Head of Curriculum who is responsible for monitoring the plan. The student should 
be made aware of what will happen if the action plan is breached, which will normally 
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involve their case moving to the Significant or Persistent Concern stage.  
 
3.9    If it is not possible for the parties to agree on an appropriate plan Significant or 

Persistent stage of the procedure will be initiated.  
 
3.10  The outcome of the Serious or Continuing Concern meeting should be recorded, with 

any agreed actions and timescale, sent to the student within 5 working days or before 
the student’s next class by the HOS.   

 
Significant or Persistent Concern 
 
3.11  The Significant or Persistent Concern stage can be reached through an escalation of 

Serious or Continuing concern or directly if the concerns identified by the College are 
serious, persistent or have become critical i.e. the student’s behaviour is putting health 
and safety or the well- being of self or others at risk. It may also be invoked if a student 
has previously had their studies suspended through this procedure and the same issues 
have arisen on being re-admitted to College. 

 
3.12  The Serious of Continuing Concern Panel chair, relevant Head of Curriculum or Head of 

Student Services, may call a Significant or Persistent Concern Fitness to Study meeting.  
 
3.13  The meeting will normally be chaired by a member of SLT who is not the Principal. At 

the discretion of the panel Chair, the panel may include relevant members of academic 
staff or professional services staff. The membership of the panel will be at the discretion 
of the Chair as is most appropriate taking into account the circumstances but a quorum 
of 2 must apply. A minute taker will also be present. 

 
3.14  At least 5 working days’ notice should be given to students prior to the meeting. 
 
3.15  The Panel may request medical evidence. The student will be invited to attend the 

meeting and informed that he or she may be accompanied by a relative, friend, student 
representative, support worker (but not by a legal or other professional adviser unless 
the College otherwise agrees). For students under the age of 18 a parent/guardian must 
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ALS Service Standards  

College responsibilities 

• Universal to all students is the access to a Needs Assessment. Ongoing support 
throughout course is dependant on level of class and nature of provision. This is 
dictated by funding streams available for support for differing types of provision. 

• You will be contacted with 1 week of submitting your Student Referral Form to 
arrange a time for you to attend a needs assessment 

• After the needs assessment,  your class tutor(s) will receive an adjustment note and, 
if applicable, support will be offered at the earliest opportunity 

• We will work with your class tutors to ensure that your support is appropriate 
• The majority of 1-1 support will be delivered online. However, we recognise that this 

will not be suitable for all students and some support will available in person 
• Where a member of staff has a concern about the welfare of or significant risk 

to a young person or vulnerable adult e.g. neglect or abuse, this will be 
discussed and reported to the Safeguarding Team 
 

Student responsibilities 

• Your initial allocation of 1-1 support is six sessions. After this, your tutor will review 
your allocation 

• It is important for your progress that you attend all sessions and arrive on time 
• If you can’t attend because of illness/another appointment, please give us as much 

notice as possible. All absences will be deducted from your allocation and will be 
taken into account when we discuss any further support with you 

• If you miss two consecutive appointments or your attendance at support or on your 
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